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INFORMATION PROCESSING APPARATUS AND METHOD, AND RECORDING 

MEDIUM THEREFOR 

BACKGROUND OF THE INVENTION 

1. Field of the Invention 

The present invention generally relates to information 
processing apparatuses and methods, and recording media 
therefor. More particularly, the invention relates to an 
information processing apparatus and method for storing, for 
example, information concerning purchase and repair 
information of electronic apparatuses, and to a recording 
medium for storing a program implementing the above - 
described method. 

2 . Description of the Related Art 

In a home networik: system using, for example, an lEEE- 
1394 serial bus, a plurality of electronic apparatuses, such 
as an integrated receiver decoder (IRD) and a digital video 
cassette recorder (DVCR) are connected to each other, and 
information is transmitted and received therebetween, 
thereby reading or recording images or sound information. 
In the IEEE-1394 serial bus, one electronic apparatus 
controls other electronic apparatuses by sending an audio 
video /control (AV/C) command to them. 

As middleware which hides the AV/C command from various 
types of application software, the home audio/video 
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interoperability architecture (HAVi) (trademark) is known. 
According to the HAVi, electronic apparatuses are controlled 
by a device control module (DCM) . 

When such electronic apparatuses break down, they need 
repairing. Normally, a guarantee card is attached to an 
electronic apparatus in order to guarantee failures 
occurring during a predetermined period after purchasing the 
apparatus. A repair technician checks the guarantee card 
and repairs the defect free of charge if the failure has 
occurred within the predetermined guarantee period. 

However, it is troublesome to keep the guarantee card 
and it is also easy to lose it. If the guarantee card is 
lost, the user has to pay for the services, even within the 
guarantee period. 

Accordingly, for managing electronic apparatuses, a 
special writer may be used for recording repair information 
and guarantee -card information in the electronic apparatuses, 
and a special reader may be used for reading the information 
from the electronic apparatuses. 

In order to implement such a technique, however, it is 
necessary to connect the electronic apparatus to the special 
reader/writer so as to transmit and receive information. 
Additionally, it is necessary for the repair technician to 
bring the special reader/writer every time the electronic 
apparatus is repaired, which is troublesome. 
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SUMMARY OF THE INVENTION 

Accordingly, in view of the above background, it is an 
object of the present invention to make the management of 
guarantee cards easy by storing purchase and repair 
information of electronic apparatuses and reading such 
information from the apparatuses without requiring a special 
reader /writer . 

In order to achieve the above object, according to one 
aspect of the present invention, there is provided an 
information processing apparatus for sending and receiving 
an information signal to and from an electronic apparatus. 
The information processing apparatus includes a control- 
information acquiring unit for acquiring, from the 
electronic apparatus, control information used for writing 
or reading product history information which includes at 
least one of purchase information and repair information 
concerning the electronic apparatus. A control- information 
identification/storage unit identifies the control 
information acquired by the control-information acquiring 
unit and stores the acquired control information therein. A 
product -history updating unit updates the product history 
information stored in the electronic apparatus based on the 
control information stored in the control -information 
identification/storage unit. 
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In the aforementioned information processing apparatus, 
the information signal may be sent and received via a 
network system. In this case, the network system may 
include an IEEE-1394 serial bus. 

The aforementioned information processing apparatus may 
further include a product -history storage unit. In this 
case, the product history information may be read from the 
electronic apparatus based on the control information stored 
in the control-information identification/storage unit, and 
may be stored in the product-history storage unit. 

The aforementioned information processing apparatus may 
further include: an apparatus-identification-number reading 
unit for reading an apparatus identification number of the 
electronic apparatus from the electronic apparatus; and a 
central storage unit for centrally storing the product 
history information stored in the product -history storage 
unit together with th€i apparatus identification number of 
the electronic apparatus into an external electronic 
apparatus . 

The aforementioned information processing apparatus may 
further include a product -history reading unit for reading 
the product history information of the electronic apparatus 
from the product history information stored in the external 
electronic apparatus by the central storage unit based on 
the apparatus identification number of the electronic 
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apparatus . 

The above -de scribed product history updating unit may 
further include a product -history display unit. The product 
history information mciy be read from the electronic 
apparatus based on the control information and may be 
displayed by the product -history display unit. 

The aforementioned product history updating unit may 
further include a product -history input unit for inputting 
new product history information concerning the electronic 
apparatus from an exteirnal source based on the product 
history information displayed by the product -history display 
unit • 

The above-described control-information acquiring unit 
may acquire the control information from the electronic 
apparatus when a communication connection with the 
electronic apparatus is established. 

The information processing apparatus may further 
include a purchase- information determining unit for 
determining whether the purchase information has already 
been written into the electronic apparatus. In this case, 
the product -history updating unit may not write new purchase 
information into the electronic apparatus when the purchase- 
information determining unit determines that the purchase 
information has already been written. 

The above-described product -history updating unit may 
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not overwrite the repciir information concerning the 
electronic apparatus. 

The above -described purchase information may include at 
least one of the date on which the electronic apparatus was 
purchased, the name, the address, and the telephone number 
of a store at which the electronic apparatus was purchased, 
and a digital signature of the store. 

The above-described repair information may include at 
least one of the date on which the electronic apparatus was 
repaired, the item and the type of repair, a contact number, 
the name of a repair company, and information concerning a 
repair person. 

According to another aspect of the present invention, 
there is provided an information processing method for use 
in an information processing apparatus for sending and 
receiving an information signal to and from an electronic 
apparatus. The information processing method include: a 
control-information acquiring step of acquiring, from the 
electronic apparatus, control information used for writing 
or reading product history information which includes at 
least one of purchase information and repair information 
concerning the electronic apparatus; a control- information 
identification/storage step of identifying the control 
information acquired in the control- information acquiring 
step and of storing the acquired control information 
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therein; and a product -history updating step of updating the 
product history information stored in the electronic 
apparatus based on the. control information stored in the 
control -information identification/storage step. 

According to still another aspect of the present 
invention, there is provided a recording medium for storing 
a computer -readable program which controls an information 
processing apparatus for sending and receiving an 
information signal to and from an electronic apparatus. The 
computer -readable program includes: a control-information 
acquiring step of acquiring, from the electronic apparatus, 
control information used for writing or reading product 
history information which includes at least one of purchase 
information and repair information concerning the electronic 
apparatus; a control-information identification/storage step 
of identifying the control information acquired in the 
control -information acquiring step and of storing the 
acquired control infoiimation therein; and a product -history 
updating step of updating the product history information 
stored in the electronic apparatus based on the control 
information stored in the control-information 
identification/storage step . 

According to the foregoing information processing 
apparatus and method, and the program stored in the 
recording medium, the control information used for reading 
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or writing the product history information including at 
least one of the purchase information and the repair 
information concerning the electronic apparatus is acquired 
from the electronic apparatus . The acquired control 
information is then stored, and based on the control 
information, the product history information stored in the 
electronic apparatus Is updated. It is thus possible to 
easily manage an electronic guarantee card without 
installing a guarantee FCM in advance. 

According to a further aspect of the present invention, 
there is provided an information processing apparatus for 
sending and receiving an information signal to and from an 
external information processing apparatus. The information 
processing apparatus includes a control -information storage 
unit for storing control information used for writing or 
reading product history information which includes at least 
one of purchase information and repair information 
concerning the information processing apparatus. A product- 
history storage unit stores the product history information 
to be updated by an instruction from the external 
information processincj apparatus. A control- information 
sending unit sends th€i control information stored in the 
control -information storage unit to the external information 
processing apparatus in response to a request from the 
external information processing apparatus. 
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In the aforementioned information processing apparatus, 
the control signal may be sent and received via a network 
system. In this case,, the network system may include an 
IEEE-1394 serial bus. 

The aforementioned information processing apparatus may 
further include an apparatus-identification-number storage 
unit for storing an apparatus identification number of the 
information processing apparatus. In this case, in response 
to an instruction from the external information processing 
apparatus, the apparatus identification number may be read 
from the apparatus-identification-number storage unit, and 
the stored product history information may be read from the 
product-history storage unit. 

The aforementioned information processing apparatus may 
further include a product -history display unit for 
displaying the product history information stored in the 
product -history storacje unit. 

The above-described control-information sending unit 
may send the control information to the external information 
processing apparatus vzhen a communication connection with 
the external information processing apparatus is established. 

The above -described purchase information may include at 
least one of the date on which the information processing 
apparatus was purchaseid, the name, the address, and the 
telephone number of a store at which the information 



- 10 - 



processing apparatus was purchased, and a digital signature 
of the store. 

The above-described repair information may include at 
least one of the date on which the information processing 
apparatus was repaired, the item and the type of repair, a 
contact number, the nctme of a repair company, and 
information concerning a repair person. 

According to a yet further aspect of the present 
invention, there is provided an information processing 
method for use in an information processing apparatus for 
sending and receiving an information signal to and from an 
external information processing apparatus. The information 
processing method includes: a control-information storage 
step of storing control information used for writing or 
reading product history information which includes at least 
one of purchase information and repair information 
concerning the information processing apparatus; a product - 
history storage step of storing the product history 
information to be updated by an instruction from the 
external information processing apparatus; and a control- 
information sending step of sending the control information 
stored in the control-information storage step to the 
external information processing apparatus in response to a 
request from the external information processing apparatus. 

According to a further aspect of the present invention. 
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there is provided a recording medium for storing a computer- 
readable program which controls an information processing 
apparatus for sending and receiving an information signal to 
and from an external Information processing apparatus. The 
computer- readable program includes: a control- information 
storage step of storing control information used for writing 
or reading product history information which includes at 
least one of purchase information and repair information 
concerning the informcition processing apparatus; a product- 
history storage step of storing the product history 
information to be updeited by an instruction from the 
external information processing apparatus; and a control- 
information sending step of sending the control information 
stored in the control- information storage step to the 
external information processing apparatus in response to a 
request from the external information processing apparatus. 

According to the foregoing information processing 
apparatus and method, and the program stored in the 
recording medium, the control information for writing or 
reading the product history information including at least 
one of the purchase information and the repair information 
concerning the informcition processing apparatus is stored. 
Then, the product history information to be updated by an 
instruction from an external information processing 
apparatus is stored. Based on a request from the external 
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information processing apparatus, the stored control 
information is sent to the external information processing 
apparatus . The electronic guarantee card can thus be easily 
managed . 

BRIEF DESCRIPTION OF THE DRAWINGS 

Fig. 1 is a block diagram illustrating the 
configuration of a network system according to an embodiment 
of the present invention; 

Fig. 2 is a block diagram illustrating an example of 
the configuration of an IRD shown in Fig. 1; 

Fig. 3 is a block diagram illustrating an example of 
the configuration of a DVCR shown in Fig. 1; 

Fig. 4 illustrates the internal configuration of a non- 
volatile memory shown in Fig. 3; 

Fig. 5 illustrates a software stack stored in a hard 
disk shown in Fig. 2; 

Fig. 6 illustrates the installing operation of a device 
control module (DCM) , a functional component module (FCM) , 
and a guarantee card FCM; 

Fig. 7 is a flow chart illustrating message analyzing 
processing to be executed by the guarantee card FCM; 

Figs. 8 and 9 are a flow chart illustrating message 
analyzing processing to be executed by an application; 

Fig. 10 illustrates a graphical user interface (GUI) 
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displayed on a liquid crystal display (LCD) 29 shown in Fig. 
2; 

Fig. 11 illustrates a GUI displayed on the LCD 29 when 
a purchase-information input button 81 shown in Fig. 10 is 
touched; 

Fig. 12 illustrates a GUI displayed on the LCD 29; 
Fig. 13 illustrates another GUI displayed on the LCD 

29; 

Fig. 14 illustrates a GUI displayed on the LCD 29 when 
a purchase -information display button 82 shown in Fig. 10 is 
touched; 

Fig. 15 illustrates a GUI displayed on the LCD 29 when 
a repair- information input button 83 shown in Fig. 10 is 
touched; 

Fig. 16 illustrates a GUI displayed on the LCD 29 when 
a repair -information display button 84 shown in Fig. 10 is 
touched; 

Fig. 17 illustrates a GUI displayed on the LCD 29 when 
a predetermined position of the GUI shown in Fig. 16 is 
touched; 

Fig. 18 is a block diagram illustrating an information 
processing system according to another embodiment of the 
present invention; 

Fig. 19 is a block diagram illustrating an example of 
the configuration of ei reader/writer shown in Fig. 18; 
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Fig. 20 Is a block diagram illustrating an example of 
the configuration of a DVCR shown in Fig. 18; and 

Fig. 21 is a block diagram illustrating a network 
system according to still another embodiment of the present 
invention. 

DESCRIPTION OF THE PREFERRED EMBODIMENTS 

Referring to the block diagram of Fig. 1, a home 
network system configured in accordance with an embodiment 
of the present invention is formed of an IRD 2 and a DVCR 3. 
The IRD 2 and the DVCR 3 are connected to an IEEE- 1394 
serial bus 1. When being connected to the IEEE-1394 serial 
bus 1, the DVCR 3 sends a device control module (DCM) and a 
functional component module (FCM) , which will be discussed 
below, to the IRD 2 via the IEEE-1394 serial bus 1. The IRD 
2 detects the state of the apparatuses connected to the 
IEEE-1394 serial bus 1 from the received information (DCM 
and FCM), and displays a graphical user interface (GUI) for 
controlling such appairatuses on a built-in liquid crystal 
display (LCD) 29 shown in Fig. 2. 

The user operates a touch panel 28 (Fig. 2) provided 
for the IRD 2 based on the display of the LCD 29 so as to 
instruct the DVCR 3 connected to the IEEE-1394 serial bus 1 
to execute processing. In response to the user's 
instruction, the IRD 2 generates a control signal and 
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supplies it to the DVCR 3 via the IEEE- 1394 serial bus 1. 
Upon receiving the control signal, the DVCR 3 performs 
processing, such as recording or playing back images or 
sound. 

The IRD 2 is configured, for example, as shown in Fig. 
2. A signal transmitted from the DVCR 3 is input into a 
central processing unit (CPU) 23 via the IEEE-1394 serial 
bus 1, an IEEE-1394 interface 21, and an internal bus 22. 
When the touch panel 28 is operated by the user, the 
corresponding signal is also input into the CPU 23 via an 
input/output interface 27 and the internal bus 22. The 
touch panel 28 can be operated according to a message (GUI) 
displayed on the LCD 29. The IRD 2 may be remotely 
controlled by a remote controller (not shown) rather than 
being operated through the touch panel 28. 

The CPU 23 reads a program stored in a read only memory 
(ROM) 24 or a hard disk 30 and executes it according to the 
received signal. The CPU 23 then outputs the processing 
result to the LCD 29 via the input/output interface 27 and 
displays it on the LCD 29 as required. The CPU 23 also 
generates character/image data representing, for example, a 
message for assisting the user's operation, outputs it to 
the LCD 29 via the internal bus 22 and the input/output 
interface 27, and displays it on the LCD 29. Additionally, 
the CPU 23 generates ci control signal for controlling the 
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DVCR 3 and transmits it to the DVCR 3 via the internal bus 
22, the IEEE-1394 interface 21, and the IEEE-1394 serial bus 
1. A random access memory (RAM) 25 temporarily stores a 
program executed by the CPU 23, data created by the 
execution of the program, data required for executing 
processing by the DVCR 3, etc. 

An antenna 11 supplies received satellite broadcast 
signals to a tuner 26 of the IRD 2. The tuner 26 selects 
and receives a signal of the broadcast channel instructed by 
the CPU 23 from among the satellite broadcast signals 
received from the antenna 11. In the hard disk 30, various 
types of application and middleware executed by the CPU 23 
are stored. A magnetic disk 41, an optical disc 42, a 
magneto-optical disk 43, and a semiconductor memory 44 may 
be loaded in a drive 31. 

Fig. 3 is a block diagram illustrating the internal 
configuration of the DVCR 3. A signal transmitted from the 
IRD 2 is input into a CPU 53 via the IEEE-1394 serial bus 1, 
an IEEE-1394 interface 51, and an internal bus 52. By the 
user's operation on a touch panel 60, the corresponding 
signal is also input into the CPU 53 via an input /output 
interface 59 and the internal bus 52. 

The CPU 53 reads and executes a program stored in a ROM 
54 based on a received signal so as to output a control 
signal to, for example, a recording/playback processor 57 
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via the internal bus 52, and also sends the DCM and FCM 
stored in the ROM 54 to the IRD 2 via the internal bus 52, 
the IEEE-1394 interface 51, and the IEEE-1394 serial bus 1. 

A non-volatile memory 55 is formed of, for example, 
electrically erasable and programmable read only memory 
(EEPROM), and includes a purchase-information storage area 

71 and a repair- information storage area 72, as shown in Fig, 
4. The purchase-information storage area 71 stores purchase 
information (the date on which and the store where the DVCR 

3 was purchased (hereinafter referred to as the "purchase 
date and purchase store"), and a digital signature of the 
purchase store) , while the repair- information storage area 

72 stores a plurality of items of repair information (the 
date on which and the store where the DVCR 3 was repaired 
(hereinafter referred to as the "repair date and repair 
store"), repair technician's name, contact number, repair 
company, etc.)* The RAM 56 temporarily stores a program to 
be executed by the CPU 53, data created by the execution of 
the program, data required for executing the processing by 
the DVCR 3, etc. 

The recording/playback processor 57 reads data recorded 
on a medium (in this cixample, a video cassette tape, which 
is not shown) loaded in the DVCR 3 according to the signal 
received via the CPU 53. The recording/playback processor 
57 then returns the data to the IRD 2 via the internal bus 
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52, the IEEE- 1394 interface 51, and the IEEE- 1394 serial bus 
1, or outputs it to an LCD 61 via the internal bus 52 and 
the input/output interface 59 and displays it on the LCD 61. 
The recording/playback processor 57 also records data 
transmitted from the IRD 2 via the IEEE- 1394 serial bus 1, 
the IEEE- 1394 interface 51, and the internal bus 52 on the 
video cassette tape (not shown) loaded in the DVCR 3. 

A memory in cassette (MIC) communication unit 58 
communicates with a MIC, for example, a semiconductor memory 
or a Memory Stick ( treidemark) , stored in the video cassette 
tape inserted into thei DVCR 3 so as to detect information 
recorded on the MIC. The MIC stores an ID (ID number) 
unique to the video cassette tape. By reading the ID 
recorded on the MIC via the internal bus 52, the CPU 53 is 
able to identify a new cassette tape loaded in the DVCR 3. 
The ID recorded in the MIC is also read into the IRD 2 via 
the internal bus 52, the IEEE- 1394 interface 51, and the 
IEEE-1394 serial bus 1. This enables the IRD 2 to identify 
the video cassette tape inserted into the DVCR 3. 

To perform the operation by the apparatuses on the 
network shown in Fig. 1 in association with each other, 
middleware for controlling and managing the network is 
required. The middlev/are is positioned between an operating 
system (OS), a network control program, or lower software, 
such as a database system, and upper application software. 
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so as to provide various services to the application 
software. When apparatuses produced by different 
manufactures are connected to the network, common standards 
to which the middleware should conform are also required for 
the accurate operation of the network and the mutual 
operation of the apparatuses. In this embodiment, the HAVi 
is used as the middleware for controlling and managing the 
network, and a network system implementing this HAVi is 
discussed below. 

Fig. 5 illustrates an example of a software stack 
stored in the hard disk 30 of the IRD 2 shown in Fig. 2. In 
Fig. 5, modules located at the upper portion are positioned 
in higher layers than the other modules. The modules other 
than a 1394 driver and an application are software modules 
corresponding to the HAVi. 

The 1394 driver is a module which describes portions 
dependent on the IEEE-1394 serial bus 1, and provides a 
common procedure to the higher software modules for 
accessing devices. Communication media manager (CMM)1394 
serves as an interface for connecting the IEEE-1394 serial 
bus 1 with the HAVi software modules and the application. 
The CMM1394 provides ci transmission mechanism for 
transmitting and receiving signals between the apparatuses 
connected to the IEEE--1394 serial bus 1. The CMM1394 thus 
monitors the operation status of the IEEE-1394 serial bus 1 
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and provides the corresponding information to the other 
software modules. 

A messaging syste^m serves as an application programming 
interface (API) for the communication between the software 
modules of the apparatuses on the network, so as to send 
messages between the software modules. Accordingly, on the 
network using the HAVi, the sender and the receiver are able 
to send and receive messages without being aware where they 
are placed on the network. 

A DCM manager installs a DCM, a DVCRFCM, and a 
guarantee card FCM, which are discussed below, on each 
apparatus on the network. On the network using the HAVi, 
when a new apparatus is connected to the network, the DCM 
manager installs the DCM, the DVCRFCM, and the guarantee 
card FCM corresponding to the new apparatus, and when an 
apparatus is disconnected from the network, the DCM manager 
unins talis the DCM, the DVCRFCM, and the guarantee card FCM 
corresponding to the disconnected apparatus. 

An event manager is used for generating an event and 
sending it to another software module when the status of the 
network changes, such as when a new apparatus is connected 
to or disconnected from the network. Accordingly, in the 
network using the HAVi, plug-and-play can be implemented. 

A registry stores or updates information concerning 
apparatuses, such as the type of apparatuses connected to 
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the network, or the type of functions possessed by the 
apparatuses, and achieves interactivity between different 
types of apparatuses. An application program obtains 
required information from this registry. By referring to 
the registry, each apparatus on the network is able to check 
where the basic software modules of the other apparatuses 
are located on the network. 

A stream manager monitors and manages the flow of 
stream data (sequential data), such as images and sound, on 
the network, and enables real time transmission of the 
stream data. The stresam manager also manages the connection 
between components of the apparatus and the connection 
between the apparatuses, and retains and opens network 
resources and also provides information of the connection 
state of the entire network. Additionally, the stream 
manager supports the re-connection of apparatuses after 
resetting the bus of the network. 

A resource manager monitors the network so as to handle 
a conflict problem for the right to use devices, manage 
scheduled events, such as events reserved in the connected 
apparatuses, and check whether there is no apparatus 
disconnected after being registered. 

The application controls and manages a guarantee card 
FCM for controlling the apparatuses connected to the network. 
This guarantee card FCM is used for reading the electronic 
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guarantee card (purchase information or repair information) 
of the corresponding apparatus and writing data into the 
electronic guarantee card. Details of the guarantee card 
are described below. 

The DCM, which is installed from the DVCR 3, is used 
for controlling the apparatuses. An application program 
controls each apparatus connected to the network via the 
corresponding DCM rather than directly controlling the 
apparatus. The DVCRFCM is installed from the DVCR 3, and 
represents the content (function) of the control to be 
executed on each apparatus by the application program. The 
DVCRFCM sends an AV/C command to the apparatus designated by 
the DCM. 

The guarantee card FCM, which is installed by the DVCR 
3, is used for accessing the electronic guarantee card 
(purchase information or repair information) stored in the 
non-volatile memory 55. The guarantee card FCM represents 
the content (function) of access made to the electronic 
guarantee card of each apparatus by the application program, 
and sends an AV/C command designated by the DCM, as in the 
DVCRFCM. 

The DCM, the DVCRFCM, and the guarantee card FCM serve 
as APIs, and thus, it is not necessary for the application 
program to consider the difference between the types of 
apparatuses. Accordingly, in the network using the HAVi, an 



- 23 - 



apparatus on the network is able to identify the functions 
of the other apparatuses connected to the network so that it 
is able to remotely operate the other apparatuses . 

The individual software modules of the software stack 
shown in Fig. 5 are read from the hard disk 30 to the RAM 25 
and are executed by the CPU 23, though a description thereof 
is not given. 

The above -described software modules are possessed by 
each apparatus connected to the network according to the 
class of the apparatus designated by the HAVi. In the HAVi, 
the following four classes are defined. 

A full AV device (FAV) corresponds to an apparatus 
having a network managing function, and includes all the 
HAVi software modules (FAV may not possess a DCM, a DVCRFCM, 
and a guarantee card FCM, but such modules may be installed 
from a base AV device (BAV), which is described below). The 
FAV is able to execute an application using Java (trademark), 
which employs HAVi byte code. Accordingly, the FAV is able 
to possess the DCMs, the FCMs, and the guarantee card FCMs 
of the other apparatuses so that they are operated under the 
control of the FAV. 

As in the FAV, an intermediate AV device (lAV) 
corresponds to an appeiratus having a network managing 
function. However, unlike the FAV, the lAV contains DCMs, 
FCMs , and guarantee card FCMs of the other apparatuses since 
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it is unable to execute an application using Java, which 
employs HAVi byte code. 

A base AV device (BAV) corresponds to a controlled 
apparatus which can be directly connected to a network using 
the HAVi, and possesses a DCM, a FCM, and a guarantee card 
FCM of its own. 

A legacy AV device (LAV) corresponds to an apparatus 
whose function is limited to being connectable to the lEEE- 
1394 serial bus 1. However, since the LAV responds to an 
AV/C command, it can be operated as a controlled apparatus 
as well as being operated singly. 

In the present invention, it is assumed that the IRD 2 
is an FAV (IEEE- 1394 Interface 21 corresponds to the 1394 
driver and the CMM1394 shown in Fig. 5) and the DVCR 3 is a 
BAV. 

By installing the DCM, the DVCRFCM, and the guarantee 
card FCM of the DVCR 3, which is a BAV, as shown in Fig. 6, 
the IRD 2, which is a FAV, is able to operate the DVCR 3 
under the control of the IRD 2. 

A description is given below, with reference to the 
flow chart of Fig. 7, of the message analyzing processing 
executed by the guarantee card FCM installed in the IRD 2. 

In step SI, a guarantee card FCM connects to the 
messaging system, and registers a call back function. In 
step S2, the messaging system delivers ID information (SEID) 
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of the guarantee card FCM to the guarantee card FCM. 

Upon receiving the SEID from the messaging system, in 
step S3, the guarantee card FCM determines whether the call 
back function is called by the application. If not, it 
waits for the call back function to be called by the 
application. If it is found in step S3 that the call back 
function is called, the process proceeds to step S4 in which 
the guarantee card FCM analyzes a message from the 
application. More specifically, it is determined in step S4 
whether the analyzed message indicates setlnfo. If so, the 
guarantee card FCM outputs the AV/C command corresponding to 
setlnfo to the DVCR 3 via the internal bus 22, the IEEE- 1394 
interface 21, and the IEEE- 1394 serial bus 1, and the 
process then proceeds to step S5. 

In step S5, by referring to the purchase -information 
storage area 71 of the non-volatile memory 55 of the DVCR 3, 
the guarantee card FCM determines whether purchase 
information of the DVCR 3 has already been written into the 
purchase -information storage area 71. If so, the process 
proceeds to step S6 in which the guarantee card FCM sends a 
message to the sender (application) indicating that the 
writing of the purchase information has failed. The 
guarantee card FCM then returns to step S3, and repeats the 
above -described processing. 

If it is found in step S5 that purchase information of 
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the DVCR 3 has not been written into the purchase- 
information storage area 71, the process proceeds to step S7. 
In step S7, the guarantee card FCM writes purchase 
information of the DVCR 3 into the purchase -information 
storage area 71 of the non-volatile memory 55, and sends a 
message to the sender indicating that the purchase 
information has been successfully written. The guarantee 
card FCM then returns to step S3, and repeats the above- 
described processing. 

If it is found in step S4 that the analyzed message 
does not indicate setlnfo, the process proceeds to step S8 
in which the guarantee card FCM further determines whether 
the analyzed message indicates getlnfo. If so, the process 
proceeds to step S9 in which the guarantee card FCM reads 
the purchase information from the purchase -information 
storage area 71 of the non-volatile memory 55 and sends it 
to the sender. The process then returns to step S3, and the 
aforementioned processing is repeated. 

If it is found in step S8 that the analyzed message 
does not indicate getlnfo, the process proceeds to step SIO 
in which the guarantee card FCM further determines whether 
the analyzed message indicates addHistory, If so, the 
process proceeds to step Sll in which the guarantee card FCM 
writes repair information of the DVCR 3 into the repair- 
information storage area 72 of the non-volatile memory 55. 
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Then, the process returns to step S3, and the aforementioned 
processing is repeated. 

If it is determined in step SIO that the analyzed 
message does not indicate addHistory, the process proceeds 
to step S12 in which the guarantee card FCM further makes a 
determination as to whether the analyzed message indicates 
getHistory, If so, the process proceeds to step S13 in 
which the guarantee card FCM reads repair information from 
the repair- information storage area 72 of the non-volatile 
memory 55 and sends it to the sender. The process returns 
to step S3, and the above-described processing is repeated. 

If it is found in step S12 that the analyzed message 
does not indicate getHistory, the process returns to step S3, 
and the above-described processing is repeated. 

A description is now given of the message analyzing 
processing executed by the application of the IRD 2 with 
reference to the flow chart of Figs. 8 and 9. The DVCR 3 
has already been connected to the network, and this 
processing is started when the requester (user) inputs an 
instruction to access the electronic guarantee card stored 
in the non-volatile memory 55 of the DVCR 3. 

In step S21, the application connects to the messaging 
system and registers a call back function, and then receives 
a SEID of the IRD 2 from the messaging system. 

In step S22, the application searches the registry for 
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the SEID of the guarantee card FCM* In step S23, the 
application displays the initial screen for sending a 
command to the guarantee card FCM having the SEID searched 
for in step S22. Then, a GUI, such as the one shown in Fig. 
10, is displayed. 

The application determines in step S24 whether any one 
of the buttons, such as a purchase -information input button 
81, a purchase-information display button 82, a repair- 
information input button 83, a repair- information display 
button 84, and a close button 85, has been touched by the 
user's operation on the touch panel 28. If not, the 
application waits until one of the buttons 81 through 85 is 
touched. 

If it is found in step S24 that one of the buttons 81 
through 85 has been touched, the process proceeds to step 
S25. In step S25, the application determines whether the 
pressed button is the purchase-information input button 81. 
If so, the process proceeds to step S26 in which the 
application displays a purchase -information input screen on 
the LCD 29. Then, a GUI, such as the one shown in Fig. 11, 
is displayed. 

On the GUI shown in Fig. 11, by using, for example, a 
keyboard displayed on the touch panel 28, a requester (for 
example, a salesclerk) fills the date on which the apparatus 
(DVCR 3) was purchased in a purchase date area 91, the name. 
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address, and telephone number of the purchase store in a 
store input area 92, and a digital signature of the store in 
a digital- signature input area 93 ♦ 

The application then determines in step S27 whether the 
salesclerk has filled required data in the GUI shown in Fig, 
11 and has pressed an OK button 94 by operating the touch 
panel 28. If not, the application waits until the required 
data has been filled in. If it is found in step S27 that 
the salesclerk fills the required data and pressed the OK 
button 94, the process proceeds to step S28 in which the 
application sends a command corresponding to setlnfo to the 
guarantee card FCM. 

In step S29, the application receives a command 
response corresponding to the setlnfo command sent in step 
S28, and determines whether the command response represents 
success in writing the purchase information. If so, in step 
S30, the application displays on the LCD 29 a message 
indicating that purchase information has been successfully 
written. Then, a GUI, such as the one shown in Fig. 12 
(PURCHASE INFORMATION SUCCESSFULLY WRITTEN), is displayed. 

If it is found in step S29 that the command response 
represents a failure in writing the purchase information, 
the process proceeds to step S31 in which the application 
displays on the LCD 29 a message indicating that the writing 
of the purchase inf donation has failed. Then, a GUI, such 
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as the one shown in Fig. 13 (PURCHASE INFORMATION ALREADY 
WRITTEN, CANNOT ACCESS), is displayed. 

If it is found in step 825 that the pressed button is 
not the purchase-inf oicmation input button 81, the process 
proceeds to step S32 in which the application further 
determines whether the pressed button is the purchase- 
information display button 82. If so, the process proceeds 
to step S33 in which the application sends a command 
corresponding to get Info to the guarantee card FCM. 

In step S34, the application receives a command 
response corresponding to the getlnfo command sent to the 
guarantee card FCM in step S33, and extracts purchase 
information from the command response. Subsequently, in 
step S35, the application displays a purchase -information 
display screen on the LCD 29. Then, a GUI, such as the one 
shown in Fig. 14, is displayed. 

On the GUI shown in Fig. 14, the purchase date filled 
in the purchase-date input area 91 (Fig. 11) is indicated in 
a purchase-date display area 101, the name, address, and 
telephone number of the purchase store filled in the store 
input area 92 are shovm in a store display area 102, and the 
digital signature of the store filled in the digital- 
signature input area 93 is indicated in a digital-signature 
display area 103. The requester checks the GUI screen of 
the purchase information, and returns to the GUI screen 
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shown in Fig. 10 by touching a return button 104. 

If it is found in step S32 that the pressed button is 
not the purchase-information display button 82, the process 
proceeds to step S36 (Fig. 9) in which the application 
further determines whether the pressed button is a repair- 
information input button 83. If so, the process proceeds to 
step S37 in which the application displays a repair- 
information input screen on the LCD 29. Then, a GUI, such 
as the one shown in Fig. 15, is displayed. 

On the GUI shown in Fig. 15, by operating the touch 
panel 28, a requester (for example, a repair technician) 
fills the date on which the apparatus (DVCR 3) was repaired 
in a repair-date input area 111, the name of the item 
repaired in a repair-Item input area 112, the type of repair 
in a repair- type input area 113, and the contact number of 
the repair technician in a contact -number input area 114. 
For the requester to later read the past repair content, in 
the repair- item input area 112, the name of the repair item 
which is easy to search for from a repair history list (Fig. 
16), which is discussed below, is input. 

The application then determines in step S38 whether the 
required data has been filled in the GUI shown in Fig. 15 
and an OK button 115 has been pressed by the user's 
operation on the touch panel 28. If not, the application 
waits until the required data is filled in by the user. If 
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it is found in step S38 that the user has filled in the 
required data and pressed the OK button 115, the process 
proceeds to step S39. In step S39, the application sends a 
command corresponding to addHistory to the guarantee card 
FCM, and returns to step S24 and repeats the above -described 
processing. 

If it is found in step S36 that the pressed button is 
not the repair -information input button 83, the process 
proceeds to step S40 in which the application further 
determines whether the pressed button is the repair- 
information display button 84. If so, the process proceeds 
to step S41 in which the application sends a command 
corresponding to getHistory to the guarantee card FCM. 

Then, in step S42, the application receives a command 
response corresponding to the getHistory command transmitted 
to the guarantee card FCM in step S41, and extracts repair 
information from the response command. In step S43, the 
application displays cl repair history list on the LCD 29. 
Then, a GUI, such as the one shown in Fig. 16, is displayed. 

On the GUI shown in Fig. 16, the repair date and the 
repair item filled in the repair-date input area 111 and the 
repair-item input area 112 (Fig. 15), respectively, are 
displayed in a list box 121. When a button 122a or 122b is 
touched by the requester, a cursor 123 vertically moves to 
display another repair history. The requester touches a 



- 33 - 



predetermined position (display portion) of the repair dates 
or the repair items displayed in the list box 121 so as to 
read desired repair information. 

When the predetermined position of the repair dates or 
the repair items displayed in the list box 121 is touched by 
the user, in step S43, the application displays the 
corresponding repair information on the LCD 29. Then, a GUI, 
such as the one shown in Fig. 17, is displayed. 

On the GUI shown in Fig. 17, the repair date filled in 
the repair-date input area 111 (Fig. 15) is indicated in a 
repair-date display area 131, the name of the repaired item 
filled in the repair- item input area 112 is shown in a 
repair-item display area 132, the type of repair filled in 
the repair- type input area 113 is indicated in a repair- type 
display area 133, and the contact number of the repair 
technician filled in the contact -number input area 114 is 
shown in a contact -number display area 134. The requester 
checks the GUI screen of the repair information, and returns 
to the GUI screen shown in Fig. 10 by touching a return 
button 135. 

After the repair information is displayed in step S43, 
by the user's operation on the return button 135, the 
application returns to step S24 in which the above-described 
processing is repeated. 

If it is found in step S40 that the pressed button is 
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not the repair- informcit ion display button 84, the process 
proceeds to step S44 in which the application determines 
that the pressed button is the close button 85, and closes 
the GUI screen shown In Fig. 10. Thus, the processing is 
completed. 

As described above, by installing the guarantee card 
FCM of the DVCR 3 on the IRD 2, the IRD 2 is able to read 
the electronic guarantee card (purchase information or 
repair information) of the DVCR 3 via the network, and store 
new repair information in the repair- information storage 
area 72 of the non-volatile memory 55 via the network. That 
is, by providing a special memory for storing repair history 
information, the repair history can be centrally managed. 

Additionally, it is not necessary for a repair 
technician to carry a history recording/reading device 
corresponding to each apparatus, or rather, it is not 
necessary to provide ci history recording/reading device 
itself . 

In the foregoing embodiment, the purchase information 
is stored in the non -rewritable purchase- information storage 
area 71, while the repair information is stored in the non- 
overwritable repair-information storage area 72, thereby 
enabling the user to easily manage the repair information 
and preventing the information from being illegally 
overwritten. 
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In the aforementioned embodiment, the application of 
the IRD 2 accesses the electronic guarantee card stored in 
the non-volatile memojry 55 so as to display the information 
on the LCD 29 of the IRD 2, Alternatively, in the present 
invention, the user mciy input a predetermined command by 
using the touch panel 60 of the DVCR 3. This allows the 
application of the DVCR 3 to read the electronic guarantee 
card stored in the non-volatile memory 55 and directly 
display the read information on the LCD 61 of the DVCR 3. 

Fig. 18 illustrates an information processing system 
according to another embodiment of the present invention. 
In this system, a reader /writer 141 and the DVCR 3 perform 
non-contact communication . 

The reader /writer 141 modulates a control signal for 
controlling the DVCR 3 into a signal having a predetermined 
format, and outputs it from a loop antenna 151 as radio 
waves. The loop antenna 151 receives the radio waves 
transmitted from the DVCR 3. The DVCR 3 demodulates radio 
waves received by a loop antenna 161, and writes or reads an 
electronic guarantee card into or from the non -volatile 
memory 5 5 . 

The reader /writer 141 may be configured, as shown in 
Fig. 19. When a touch panel 154 is operated by the user, 
the corresponding signal is input into a CPU 157 via an 
input/output interfacei 153 and an internal bus 156. In 
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response to the received signal, the CPU 157 reads a program 
stored in a ROM 158, and generates a signal for controlling 
the DVCR 3 and outputs it to a modulator -demodulator circuit 
152 via the internal bus 156 and the input /output interface 
153 • The modulator-demodulator circuit 152 then modulates 
the input control signal and supplies it to the loop antenna 
151. 

The loop antenna 151 radiates electromagnetic waves 
corresponding to the modulated signal supplied from the 
modulator-demodulator circuit 152 to the loop antenna 161 of 
the DVCR 3. The loop antenna 151 also receives 
electromagnetic waves radiated from the loop antenna 161 of 
the DVCR 3, and converts the received electromagnetic waves 
into an electric signcil and supplies it to the modulator- 
demodulator circuit 152. 

The modulator- demodulator circuit 152 demodulates a 
modulated signal supplied from the loop antenna 151, and 
outputs the demodulat€id data to the CPU 157. The CPU 157 
then outputs the received data to an LCD 155 via the 
input/output interface 153 and displays it on the LCD 155. 

A RAM 159 temporarily stores a program to be executed 
by the CPU 157, data created by the execution of the program, 
data required for executing processing by the DVCR 3, etc. 

Fig- 20 is a block diagram illustrating the 
configuration of the DVCR 3 shown in Fig. 18. The same 
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elements as those shown In Fig, 3 are designated with like 
reference numerals, and an explanation thereof will thus he 
omitted. The configuration of the DVCR 3 shown in Fig. 20 
is similar to that shown in Fig. 3, except that the loop 
antenna 161 and a modulator -demodulator circuit 162 are 
newly provided. 

Upon receiving electromagnetic waves radiated from the 
loop antenna 151 of the reader/writer 141, the loop antenna 
161 converts the electromagnetic waves into an electric 
signal and supplies it to the modulator-demodulator circuit 
162. The modulator-d€imodulator circuit 162 demodulates the 
signal received from the loop antenna 161, and outputs it to 
the CPU 53 via the input/output interface 59 and the 
internal bus 52. The CPU 53 then analyzes the received 
signal (command) according to the program stored in the ROM 
54, Based on the analysis result, the CPU 53 accesses the 
purchase -information storage area 71 or the repair- 
information storage area 72 of the non -volatile memory 55 as 
required, and reads oi: writes an electronic guarantee card. 
The CPU 53 also generates a response signal corresponding to 
the command, and- supplies it to the modulator -demodulator 
circuit 162 via the internal bus 52 and the input/output 
interface 59 . 

With this configuration, when the loop antenna 151 
provided for the reader /writer 141 is brought close to the 
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loop antenna 161 of the DVCR 3, data can be sent and 
received by non-contact communication. Accordingly, in the 
event of a failure, a repair technician brings the 
reader /writer 141 close to the DVCR 3 so as to read the 
electronic guarantee card (purchase information or repair 
information) stored in the DVCR 3. The repair technician is 
also able to input required information (repair information) 
into the reader /writer 141 so as to write new repair 
information. 

The message analyzing processing to be executed by the 
reader /writer 141 is similar to that performed by the 
guarantee card FCM discussed with reference to Fig. 7 and 
that performed by the application discussed with reference 
to Figs. 8 and 9, and an explanation thereof will thus be 
omitted. 

Fig. 21 is a block diagram illustrating a home network 
system according to still another embodiment of the present 
invention. In this system, the IRD 2, the DVCR 3, and a 
hard disk 171 are connected to the IEEE-1394 serial bus 1. 
The hard disk 171 is formed of a purchase-information 
storage area 181 and a repair -information storage area 182. 
The purchase -information storage area 181 stores the 
purchase information (purchase date, purchase store, and 
digital signature of the purchase store) of the DVCR 3, 
while the repair- information storage area 182 stores the 
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repair information (reipair date, repair type, repair 
technician's name, and contact number) of the DVCR 3. 

By installing the guarantee card FCM from the DVCR 3, 
the IRD 2 is able to write an electronic guarantee card 
(purchase information or repair information) into the hard 
disk 171 and read the electronic guarantee card from the 
hard disk 171. In this case, the data is written and read 
by using IEEE- 1394 asynchronous writing and IEEE- 1394 
asynchronous reading, respectively. 

In this manner, the hard disk drive 171 may be used as 
a backup device for the electronic guarantee card of the 
DVCR 3. Accordingly, even if the electronic guarantee card 
cannot be read from the DVCR 3 due to a failure of the DVCR 
3, it can be obtained from the hard disk drive 171. 

Instead of the hard disk drive 171, a mini-disc (MD) 
player may be connected to the IEEE- 1394 serial bus 1, in 
which case, the electronic guarantee card of the DVCR 3 may 
be stored in an MD. 

As described above, by integrating the guarantee card 
(purchase information or repair information) FCM of the DVCR 
3 in advance, or newly installing it into the IRD 2, the IRD 
2 is able to reliably manage the electronic guarantee card 
of the DVCR 3. 

When a plurality of controlled apparatuses, such as 
DVCRs, are connected to the IEEE-1394 serial bus 1, the IRD 
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2 may select only a desired DVCR and store the corresponding 
electronic guarantee card in the hard disk drive 171 in 
correspondence with the ID number of the DVCR. In this case, 
the ID number may be a HAVi unique identifier (HUID). Then, 
the IRD 2 can read the electronic guarantee card of the 
desired DVCR from the hard disk drive 171 based on the HUID 
of the DVCR. 

In the foregoing embodiment, the electronic guarantee 
card of the DVCR 3 is stored. In the present invention, 
however, any type of electronic apparatus may be applied as 
long as it can be controlled by the IRD 2 . 

Software for executing the above -described series of 
processing is installed from a recording medium into a 
computer which contains special hardware integrating the 
corresponding software program or into a computer, for 
example, a general-purpose computer, which executes various 
functions by installing various programs. 

Such a recording medium may be formed of the hard disk 
30 storing the program, which is integrated into the IRD 2. 
The recording medium may also be formed of a package medium, 
which is distributed to the user separately from the IRD 2, 
such as the magnetic disk 41 (including a floppy disc), the 
optical disc 42 (including compact disc-read only memory 
(CD-ROM) and a digital versatile disk (DVD)), the magneto- 
optical disk 43 (including a mini disk (MD)), or the 
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semiconductor memory 44. 

It is not essential that the steps forming the program 
provided by a medium be executed chronologically according 
to the order discussed in this specification. Alternatively, 
they may be executed concurrently or individually. 

The term, "system", used in this specification 
represents the overall apparatus formed of a plurality of 
devices . 



